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Uear residents

Cur cliznt - Gresne King Retailing Limited
Waggen & Horzes 116 High Street Linton SB21 £JT

My name is Piers Warne and | act on behalf of Greene King, the premises licence holder for
tha Waggeon & Horses, Lintor, 1 am writing on behalf of both Greene King and Helen Head,
Firstly, let me thank you for taking the time {o write to the local authority in relation to this
application. We take all such comments seripusly and will address them below. Howevar, wea
aiso wanted to set out further the reasons for this application and the actions that will be taken
totny te address some of your Concerms.

The Azpiication
The licence application has & number of parts:

v Tovary the layout and design of the premises in accordance with the submitied plan.
The changes include:

- the additior of a margues in the externai area,

- an additional lawre area, and

- the conversion of a stere room into 8 serving hatch.

»  Toremove the follcwing condittons:

3. Mo eulside drinking shall take place between 23.00 and 03.00

9. The designated premizes supervisor or nominated representative shali carry out an
houtly noise assassment at the boundary of the premises whilst regulated enlertainment
events are taking place, in order o check that there is no noise nuisance arising from the
regulataed entertainment.
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e Toadd the following conditions to the premises licence:

- Mo oulside drinking shall take place between 00.00 and 08.00

- WWhan regulalad entertainmeant is provided in the external areas of the premises, noisc
checks will be carried out at the nearest noise sensitive property. A noise check log {the
log'y of ihese checks will be kept and maintained at the premises. As a minimum the log
will record Lthe date ard time of the check, the name of the person making the check, the
zound level and if reguired, any action taken. The log will be made available to an
aulhorised officer upon request.

History of tne Waggon & Horses

The pub falls within the Greene King tenanted estate, which means what whilst Greene King
are ‘the name above the door’ and they held the premises licence, the business of operating
the pub is in the hands of the tenant, Helen Head. Greene King are their landiords and Helen,
like commercial tenant i any walk of iife, runs her businass from the premises, However, that
heing said, Greaene King will look to support Helen and assist where they can to ensure the
succass of their husiness and com pliance with the taw,

I{ is fair to say, and semething that is recognised in some of the representations relating to the
application, that previous operators of the premises have had a cheguered history. Indeed, the
tenant before Helen, left under a cloud, both in the village, but also with Graene King. The
raputation of the premises was poor and we understand from Helen {and comments we have
received direclly) that a number of villagers would not use the pub at all,

Helen moved to Linton in 1925 and, along with her husband, made the Waggen a large part of
their lives. She has seen several new tenants in the pub. in her opinion, some have been great,
some not so great and some very bad! The fenant before her ran the premises for & years. As
Helen says, no interest whatsaever was shown for doing so for the benefit of the community.
She was so distressed by this, she wrote to tne Parish Council, Greene King, Trading
Standards and the police about the problems and even considered leaving the village because
o the situation.

Halen, personally, had no intention of becoming a publican until deciding that it needed
someone local to run the Waggon & Horses for the community's benefit. She took in on and
opened the doors in January 2020, Her driving ambition was to save the premises and turn i
around- making it info a premisas thal was for the community as 3 whole. Around £75,000 was
investod info the premises o hdy it up and reposition it in line with Helen’s overriding
philosophy. A zoro lolerance for drugs and viclence has been strictly imposed, with lifetiime
bans for any offerders, Heien also mads it vary clear prior {o opening that she would not
telorete bad behaviour or irouble at the pu and on opening barred & people who were kKnown
o cause troubla- setting the fons for her eperation. In the 8 weeks that she was able to trade
prior to the lockdown in mid- March, lecals returned to the pub and there were very faw
incidents of had behaviour. This was a remarkable furn-around in a short space of time.

Customar ages range lrom youngar customers 1o retirees, the majority of them coming fram tha
village. This has been a signiticant change from the last operator of the premises. Up to March
2020 there were no complaints or issues raised by local residents. Unforfunately, the national
lockdown provented Helen from buikding on this promising start 2nd like all non-essential
businesscs, she was forcad to closa.
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Cruring iccidown

During logkdown, Helen completely renovated the garden and erected a marques (at her own
expansel in aniicipation of the strict rules expected for re-opening. She undersiood that had
ahe not dona this, it would be very difficutt for her to open on 4% July as the inside of the
aramises is small and would struggie 1o mest social distancing requirements. We have
aitached some photos of the garden before and afier the works were underlaken.

Bosl lockoewn rading

It is fzir to note that with re-opening and the Government restrictions placed on rading, helen
kad to adapt her offer and look at how she could provide for the community as a whole. The
large majority of the concerns raised in the representations are as a direct result of this unique
situation.

As you will recall, premisas wers allowed to re-open from 4 July. In advance of re-opening,
Government guidance and medical advice suggested that wherever possibie, activities should
be undertzken cutside. In particular, activities such as live music were only to be parmittec
nutside, Helen worked hard to ensure that har premises was 'Covid secure’ and indeed did not
allow anyone inside the pub other than women to use the ioilet. Portable {oilels were provided
outsice for the men, again o remove the need to have customers inside. it is worth noting that
at all times, Helen operated within the law, which was prone to last minute changes as
Government policy adapted to the pandemic,

We would point out in the interests of balance that a large number of customers, including
pzople who live very close to the premises, have very much appreciated Helen's efforis to
provide some entertainment and community focus in what have been very cifficult and troubling
times for everyona. Indeed, many locais from the village who had never set foot in the pub
before starled io visit. We have atached some letiers of support for your reference,

As stated above, following the 4th July re-opening any enteriainment had te e held outside.
This congizied of live music on 2 Saturday evening from 7 — 10pm and quizzes and bingo on a
Waednestay evening. Helen herself will admit that at first there was no moniloring of sound
levels of lhe music and that this was & mistake on her part- partly because of being new io
renning pubs and partly because of the way the restrictions dictated the business hac o be
operated. For this, she apologises. It is worth noling that Helen was correctly advised that
outside music cold e provided up to 1{pm, but she chose o restrict i to earlier as she feli
going later would not be fair on neighbours.

When the local resident concerns were brought 1o her attention she addressed them (o the bast
of her shility, Regular checks wers undertaken at 3 locations around the premizes anc the
voliime levels logged, This data can be made available to licensing or other officers should they
wizh to see it It shows thai music levels were lowered and stayed lower than when the [irst
entertainment wag provided. Further, when the 10pm curfew was introduced, the live
entertainment tines were changad to between 6 to Spm. Al this stage, Helen was also avle to
reopen the pub inside and move the quizzes and bingo back inside, with proper socia!
distancing- albeit on a very restricted capacity.

Lil events are acdvertised in The Linton Mews, to ensure residents are kKept up {o date with what
they car expect at the Waggon & Horses.



Tre acpiicalion

This appiication has been made in a large part to reflect the learnings of this early period of
post-covid operation and try to ensure that once the second lockdown has anded, the premises
will he able to trade throughout the winter. The application puls he safety of customers at ifs
heart and looking to utilise the space ouiside to try to accommodate customers who otherwisc
would have to be turned away during what are likely to remain slrict social distancing
raguiraments for some considerable time into the 2021, For the reasons set out above, the
pramises is refiant on using outdoor space for customers as a means to continue trading
bacause of the limited size of the premises inside.

It is recognised that any entertainment outside may not be to everyoneg’s taste and indeed there
neads to be a proper balance struck here o ensure that there is as littls disturbance caused to
nefghbours as possible. We will address this balow.

Additien of 2 marques

The continued use of the marguee will aliow customers to be seated oulside thraoughout the
winter in relative comfort and with proper social distancing. Without the marguee, the capacity
of the premises, based on the current Covid risk assessment, be so significantly recuced that it
would maka it nard to trade successfully, If permission for a permanent marquee is granted, it
is intended to replace the current one with a semi-permanent structure with sliding doors &
windows so any roise should be significantly reduced.

It shiouid be noted that having entertainment outside has only been due to Coronavirus. When
the restrictions are lited, it is Helen's intenlion to move it inside again. For complete
transparency, Halen would like to have very cccasional outside entertainment in the summer
monihs as par: of special evenis for lhe community. Howsver, these will be on a limited basis,
advised in advance and will be properly risk assessed to cause as litle disruplion as possibla.

Agddition of an ouvtside serving hatch

The purpose hare is twofold:

% it prevenis potential logjams coming in and out of the premises {which is good for
public satety- ncluding social distancing); and

2 it affords an additional point of supervision for the external arca

Arngadment to conditions

We zre proposing to offer an amandment o the extension to the use of the external area, so
that the garden wilt close at 1ipm as is currently permitted Sunday to Thursday and only be
open to mignight Fricay, Saturday and Sundays preceding Bank holiday Montays,

The extension we are seeking to permit customers to stay outside after 11pm {up to micnight
now anly en Friday, Saturday and Sunday prior to Bank Holiday Monday) will assist in terms of
maragemant of cusiomers during tha Covid erisis. Because of the significant restrictions on
customers inside, the managemeni of cusiomers is more difficult in terms of ensuring that there
is space for those customers being accommadated outside to be able o find space inside
wharn the garden closes. The additional hour allows the premises to manage customers mote
aasily, moving them inside when space becomes available or allowing them to go home in their
own time after finishing up. Wo need o he ciear; the extension in the hours for use of the
gardan is not to permit additonal cuslomers to use the garden after T1pm- simply {o sliow
IMose customers there to be more practically accommodated if there is not space inside. There
will be no music of entertainment oulside after 11pm;, with the exceplion of special occasions,



such as Maw Year's Eve- and any ertertainment at this time would require a Temporary Event
MNolice.,

The amendment to the condition in relation to undertaking checks in relation 1o regulaled
entertainment was proposed as a8 means to ensure that levels are such that they should nol
cause an unreasonabie level of disturbance, taking into account the time, length of the music
session and regularity of music events. It was worded to ensure that a log was Kepi 5o thal
officers following up on complsinis could do so to ensure the premises was doing all it could o
ansure no unreasonable disturbance to local residents.

Agditional conditicns proposed by the Environmental Protection Officer

Attached o this letter is a set of conditions that we hawve agreed with the Environmental
Protection Officer should be added to the licence, subject to grant of the application. There is
ane outstanding matter whare there is no agreement which we have set out, including both
propoesals for you to see and where we will be making submissions to the Committee in relation
to the relative merits,

Conclusion

| hope that this letter gives you some comfort in terms of the plans for the premises going
forward. Helen anc Greene King will be delighted to work with any residents about ongoing
ncedns at any time, whether related to this application or not. In addition, please feel free to
/contagt me {details above) should you wish to discuss this application further.
J !

Yours sincerely

Pizrs Warne i‘«k_
Lega! Director
for TLT LLP



Sddiional congditions

The following condition has not been agreed between Environmental Health and the Applicani. We
hava included both proposals below, which the parties can speak to at the hearing and for the
Licensing Sub-Commitiee to consider as part of their deliberations:

Froposa! by Ervironmental kealth:

1. Ne alcobol sales, supply or consumplion to take place in the ouldoor areas of the premises
bebween 23:00 and 08:00

Allemative proposal by the Applicant:

1, Mo alcohol sales, supply or consumption to take place in the outdoor areas of the premises
between 23:00 and 08:00 hours Sunday to Thursday and between midnight and 08:00 hours
Friday, Saturday and Sunday preceding Bank Holiday Monday,

Thae following conditions hava been agraed between Environmental Health and the Apglizant
and are being put forward to the licensing sub-committes for consideration

Frevention of Pubiic Muizance
In relation to the area subject o the application to vary the premises licence:

2 Prominent, clear and legible notices to be displayed at all exits and within the car park to
ramind users thal the premises are located in close praximity to noise sensilive dwellings, and
requesting users io respect the needs of nearby residents when using the cutdoor areas, and
to lzave the premises and area guistly and in a timely manner,

3 Whenever regulated entertainment takes place a noise assessment is to be carried out at the
boundary of the premises by the Designated Premises Supervisor or their nominated
representative. A record of these assessmonts will be made to include the date and time of
the sssessmeant, the nama of the person camrying out the assessment, a record of the
assossmant including any sound level measurement taken, and if required, any action lakan.
The records are to be kept at the premises and made available to relevant statutory officers
Lo raglest,

4, Me movement of refuse bins, alcohaol related refuse, including botiles, or other related
equipment, in the ouldoor areas of the premises, unless in an emergancy, between 23:00 and
(8:00 hours

5. Dray, and other related, deliveries or collections 1o nol take place belween the hours of 23.00-
4700,

. Any exiernal lighting, including any floodlighting and sensor lighting, to be directed away from
neighbouring residential properties and |it only during operational hours.

7. Whenaver regulated entertainment takes place inside the premises, all external doors and
windows to he kent closed, except to allow for access and egress from the premises orin
emMergencies,

8. All external oremises doors Lo be sofl and self-closing. Such doors ars to be kept dosed after

22:00 hours, except Lo allow for access and agrass from the premises or in emergencias,



Farsons using sny designated smoking areds are to be managed as far as practicable to
prevant them causing public nuisance to residents.

Pubiic Sgfaty
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12.

A loghook to be kept at the premises which shall include every occasion, identifying the date
and Gime, wheara there has been any refusal to sell alcohol and/ or any antisocial behaviour
relating to alcahnl sales.

Al safely cerfificatas and inspeclion reports are to be kept at the premises and made
available to officers of relevant statutory officers upon request.

Al relevant staff are to be appropriately, and well, trained in relation to the reguirements for
persons' identification; establishing age; the adopted nationally recognised Age Restricted
Folicy: not serving aloohol to intoxicated persons; asking cuslomers to use premises in an
aroerly and respectful manner; and adherence to relevant legal requiremants,

Protection of Children from Harm

13.

14,

15,

An approgriate and suitahle, nationally recognised, Age Verification/ Age Restricted Policy to
be adopled and mainiained in place, which applies to the premises, in relation to the sale or
supply of alcohol such as the 'Challenge 25' Policy.

The sale and supply of aicohol at the premises is to be carried on in accordance with the age
verification policy.

Childran ara to be supervised and not left unaccompanied whilst in the outdoor areas during
those hours when the premises are open for the sale, supply and consumption of aleohol.

SR



Waggon & nerses {Befora and aftar photos)












Waggon and Horses {Letiers in support)
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Ragarding the Waggon and Horses in Linton:

| have lived in Linton for 30+ years and have used the Waggon since |
moved here, Landlords have come and gone; some good, some guite
awiual — | can honestly say the current incumbents have been a
praath of fresh air. They have put a huge amount of effort into
refurbishing the pub both inside and out, and this has been reflected
in the improvement in the atmosphere in the venue.

Not being a food-serving pub reduces car-parking problems, and the
lovely marquee that has been erected over the parking area further
reduces the templation to drink-and-drive.

Hegarding noise from the entertainment occasionally provided by
the pul —surely this only relates to 2 coupie of hours every second
Saturday night? Midweek events are such things as guiz rights cr
zingo — hardly a significant audio hezard! The music events are
na:ced by gqualified security staff to minimize any trouble — L have
sean once of twice whean a customer has become a little “rowdy” —
they have been rapidly escorted off the premises with little

th

disruption to the oiher peopie attending the event.

A5 the enly pub in the village where a single person such as myself
car get a guiet drink without being surrounded by familiss with
children, | wholeheartedly support this application.

MA MRSC CChem



12020 Gl Suppotieng e pub
& N kRt=11 Waggon & Horses Linton <waggoniinton@omeallcom:

Supporting the pulb
t message

- 7 Movember 2020 21 0538
To: "waggordinton@gmail.com” <wsggoniinon@gmail.com=

i
i jusl wanied to touch on & few comments reganding the Wagoon and Homes Linton,

Firsdy the pub looks great. s furmed around so much since having new management - it's clean and tidy and inviting.
The outside area is faniastic and means people ¢an come out for a drink whilst feeling safe and secure {during these
wary weird Coronavirus times).

Ewervthing is done properdy - hand sanitizer

ithroughout the pulr and check and trace as socn as you walk in.

Can | also please commeant an bow much nicer it is to actually drink out of 5 CLEAN glass!! {The previous owners did
nat {ake cars in cleanliness) And drink fresh beer and also & very nice wine and gin selection!!

Fge to the pub shieast three limes a month at the weskends now (usually a Saturday evening) the music is great, it
Kits evaryone's sgirts and even tho we cannot be together physically and interact (ai the moment) it actuadly brings
evervone together. | fes! strengly aboul mental health and believe that music can really contribute to meking vou fesl
better mentally. The st alvays make an aflort fo come over and make sure you fee! at ease and you are happy and
comfortabis. Everyone is supear welooring and helpful.

b stopped using the pub orevicusly due o the owners not caring, it wasn't inviting, nathing was dean and if I'm honesl
itwasn't & very nice place 1o e, But like | said previously [ visil the pub at least three timas a month {if not more) and
Faiso feel hapoy to walk in on my own and hawe 2 drinl and feef comforiable.

Touching on bad behavieur - | haven't witnessed any. Bveryone is very respectful with staff and the nies.

Pguess what Protnving 0 azy inoall of my comments above is 1 really support the waggon and horses, ihe
rmanagemsnt, the =taff and what a great jeb they've done to e the pub around. The village will abways naed ive

muzsis - iI's a community that brings frisndships togethar,

Thaanks 5o omuich

Spsimes Lol commEaii ok =T Abofss R et Sonorch-alif oormibld=tread- 5 2 A1 GAZER0984 230741 Eosfsimpl=mag-MR AN IEEIE000 . .
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fo-Waeron & Horses, Linfon,

We wirite it sunoort of the anphication to vary the premises Hcence at the above iocation.
i P ¥

Faving lived in various places during our lives and we maoved 0 Linton some 25yrs ago. We
mieset say that ovarall it kas bean by far the best community that we have had the pleasure
of dving i,

Fart of that enjoyment and community feel has stemmed from having the fadility of three
puaiic houses in the wiizgse, all of which have a different character.

Tineis a Frea House that offers Bad & Breakiast and another refies heavily on thair
restaurant, the Waggon & Horses however is 2 traditional pub with no food offering and is
dependent on attracting “he local community.

thiave had the peasurs of being a customer at 2l three of these pubs, but in the early vears
oradoriinzieiy ine Wageon & Horses,

The Wageen & Horsas %-:ES had 2 somewhat cheguered history of tenancy. Going back o the
frded 2005 Lo the earke 0078 i way 8 sormewhat soruffy but 5 cear weil-ren getabiishment, and
the cuslomors wars & pa_pd mix of locai's

it :.c:—:::::r?ﬂsz, aswall 22 various bouts of trouhie Le, Dphiing, drug uss

B

A5 3 yesult of which we stonped wisiting therz abou? Byrs ago 25 1 Teli uncomioriaiie and

+ -

non a mgee v wented to ba

Zacic i Januany the new tenanis arrfved, we sl didn U really bave aoy intention of gomg

as we thonght i wenld be more o

How wirong we waee! Eriends persuaded w io ghee it anothar go and we rolug?
Rt g change, & totel refurbishment, o srmiaiing face behind the bar, and
woan B WG wndarsiang that ";r:eg have 2 zerp-toterance policy as ?ar 2§ any

SEindy retiected in Phe relaxed atmosphore rhat
s sy with :—'."15 the "right” pooplie,

AT E DD

can now be enioves, 2ne



Thar newy t2nants heve vorked wondors considering the Jdifficuliias that the COVID situation
mEs pUl upen dam. Duing the lockdown they remedelied the garden, purchased 2 margues
o ebide by the sodal distancing guidelines, all at their own axpense | believe, and seemin ngf
workad {6 L.eﬁs;? o e ready for whan they could reopen

Tz EL':"- s Dack o now 2 oub shoull e, with coogd bEE?’, cod peaple, and aven some good
g !
fua s o ’-

H ] T
“E;.-:':J!.—_..’ RSN

Thgy have boeen megticulous in following the Governmenis guidelines as Tar as COVID i

LTTETE

concernad. Malking sure inst people vacste by the specified time, ansuring the music
firishes when i should and het 75 not oo oud,

At this neint § should probabiy point out that we live less than 14 G0vds from the pub & have
nat had the probiems with unzocial behaviour and noise that we have experienced over the
JOETE PTIOC IO e CuTTenT Tenants teking over,

We foelthat sl foval businesses should be supportad in the community as they suppiy much
neaded emgioyment and s Hfeline to 2 lof of people In these very uncertzin times

The Wiggny & Horses is back where it should be and a grest asset to the community,
>
L



RN Larredl -~ Licernce

W@ i.;‘;?i”ﬁaii Waggon & Horses Linton cwaggonlinton@omail.com>
Licencea
1 messane

T £ Movember 2020 st 15:05

To! "ol NZEIT Al BTt = v ey s o 110 i 1ens e TEV
TowhienT it may concenn,

With regands o the recernt application from The VWaggon & Horses to vary their premises licence [ would fike the
following coints to be considered:

- Prior io the new managemantiowners taking over we had stopped using the facility (even though it is our nearest
public house) due to the faci it was poorly managed and was not providing 2 welcoming enviromneni for both us snd
OUF COMMUFEy.

Since the new management have been in house, we have seen a huge changs.

- Firstly, the re-furb; befere, the public house was scrufiy (even dirty) and the ouiside area was not used wel), Now,
the whnie place has been freshly painted, renovated and locksd after and the beer garden bas bean carefully
designed and made over io ensura there is a pieasant exlernal area for the community (o enjoy rather than just a
smoking hi,

Zecondly, the staff; in my opinian, the sialf are more offen than not the reasan you re-viait gy venus. in this case, the
new staff are just lovely - friendly, welcoming and clearly wani lo ensure that your experiance in their public house is
for your bhenelit - not theirs.

- inthe past, we have withassed some peor behaviour in this establishment that was not dealt with very well, making
us fesh unsate and resuliing in us ieaving the premises (and wtimately not returning). We have visited (e Wagaon &
Horses nurmercus imes uonder new managemesnl and have only witnessed one incident of poor behaviour whizh was
geall wilh immediately, saimy and effectively resulting in ofher patrons not being affected by the incident.

- Entertainiment; undar the new managemant, we nave been able fo enjoy a varety of different nighis cut as they
provicde a vaned prooremmes of enlerlainment, something for evenyone's laste over a perod a time. Dus o current
Covid related restrictions, these entertainment nights have been held ouiside in the newly constractad maraues, This
addifion to the venue has been an excellent idea. Cveryone is able 1o socially distance safely and effectively. This has
Brecn a welnomes wes from the community,

- Conid19; Feeling sale it a local public house is of uimost importance o membears of the cormmmuriby and § can
cedainly 82y at we have it safo whilst visling, With s dear one way system in place, labde ssrvice, ready avaitatle
sanitisess and everyons aohering to social distancing guidelines, we are able i mest other membars of our
cofmmnmity in & safe envircnmant (in particudst due to the external margues).

Owearidl, dhe Wagaon & Horses has become a communily pub where people feel safe and cen enjoy a range of
ariptninment in our vilage,

hizaslima | gaogis. corinsl i ik=7 bbb e vies=pl8search=atkparrntiod =ihread-Fa50  GRZANAR AT AN26T 4o i shnpl=mso-FH A0 168200858, . 1



1 EN 20 Srnai - Margues Application
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Waggon & Horsas Linton <waggontinton@gmail com:>

Marques &pplication
1 messanea

_ : 7 Novamber 2020 at 12:23
To: wagganiintonggmail.com

Tor whioe: i sy concemn:-

| wouid like o preface my comments on the above application by saying that the viliage necds a Wagoon &
Horses. It has shvays provided the tradifional pub pursuits that the other bars do not (daris, pool, cribbage, quiz
nigitts, TV gpart and music)

In respect of the pub itself | stopped using it some time ago because of the management chum and arratic
supplies. I is obvious inmy recent visits that much has been done to reciify those feitings, not least 2 warm
welcome znd wine 1want 1o dink!

Becausa of iy age and health concerns | have deliberately avoided pubs in the pandemic but am pleased to say
that Helt comfortabie wih the layout that | have sncounterad at the Waggon. The current management have gone
to graat lengths & create 2n acceptable envircnment.

As a3 wrinkly rocker and huge fan of live music | think that a music venue adds greatly to the social Tabric of e
villzige.

| rznnot comimenrt on the Friday and Saturday extended hours but assume they will be subjact to Local Authority
sortraints ang managed accordingiy,

I concusion it aspears fo me thal i the Waggon is to be 2 viable business then the capacity afforded by fne
TEGLUee s an abanite necessity - the limiations imbosed on the spane within the premises do nol appear i ma
A% o0 sradeyr w be aide o provids that viakility

hitpa:mall. 2aogle comimaiiuo?ik= 4ot csdh Aviswptisearch-ali§pernmithid=threac-FL 54 BEZTOSRE 120653277 7 Barnpl=anmp-Ha S s | BEETOES. .
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11E 2020 Gimail - Save o Marmpes)

%ﬁ&ﬁ -1:::: g"ﬁaii Waggon & Horses Linton <waggoniintonigmail.com>

Save our Margueet
; - 5 Moversber 2020 5t 15315
To: Wagnon & Horses <wagoonlinton@armail.com=

Hi.l soeasionaly used to go in the ¥Waggon & Horses bofore Helen look il owver bul | dide™ abways feel comioriable and
it wasn't vany inviting bt now since the katest refurh and the welcoming you get whan going in ¥m now a regular. The
beer ts keot well and the the whole place is very clean. They are ahways finding ways io inprove things and asking 5
there anyihing differant lhey could be doing. 1 think the village is very lucky to have this pub and the people that are
working there. Long may 8 condinue.

Fegards Mumay Mokenzie

Sent from my iPad
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TR ! - i Support ol The Wagogon and Horses

£ S . . B
%‘*ﬁ‘é =T aﬁ . Wagaon & Horses Linton <waggoniinlon@gmzilcoms

I Suppart of The Waggon and Horses

§ Movember 2027 at 15:23
1o "wagganimteni@email.con™ <waggonlinleni@gmait. coms
| Bawe been a resident of Linton, Cambridgeshire for four and a half years, during which tirne [ have
regularly used the Waggon ard Horses Public House.

F stopped using the pub for a few weeks, belore it's closure under the previous management, as the pub
had suffered from poor hygiene, problems with drugs and anti-social behaviour,

Since it weas taken over by Mrs Head and Ms. lackson the entire pub has been beautifully refurbished,
inside and out. The hygiene is exceptional and the drug problems and anti-sodial behaviour have
disappeared. | have no hesitation visiting this pub as a single fernale. | now fee! completely safe and it
Yas become a pub for social behaviour instead of anti-sodial behaviour. it is axtremely important to me
as a single female, to be abie to socialise somewhere that is safe and well managed and that is what the
Waggon and Horses has now become. | would be happy to take my friends to this pub since Mrs Head
and Ms. Jackson took over mansgement of it, whereas previously | would not. Since their take-over it
has been encouraging to see more responsible people coming back to the pub, as they clearly feel safe
o G0 SO FowW.

Previous to the new management | have frequently left the pub and returned home when § could sense
troublc starting. [ have not had 1o do that under the new management as the trouble has besn carstully
managed. | have not personaily witnessad one incident that has made me uncomfortable since the take-
OYer,

o much monegy and offort hes gone into making the Waggon a good place to socialise, meet friends ana
lister to live music and other forms of enteriainment, which have been arranged by the current
tianagers. The addition of an cuiside marquee has been invaluable as an additional space far
arierizinmeant, whiie enzbling freaple to maintain a safe distance. 1, personally find the live music and
enieriathment, held in the margues, to be invaluable, as a single person i s Aifficull Lo find somewhere
ta socialise safely, The Waggon has slarted Lo become 2 hub of the village again and is shce again a
place, ~ot onlv for enlertinmnent, but also to find recommendations for local tradespeople, therefore
suepporting he lacal connormy, The pub trade must alse be one of the few businesses still emplaying
ical siaf.

| ars fuliv supportve of the plans tor the permanent marguee and for the drinking hours (o be extendead
Lo roidraight on Friday and Saturday, a5 s00n 25 Covid-19 regulations aliow. The current Covid-13
situation nas highlighted 1o me fust how impariant this faality is Tor sale socialising.

tam exivenedy giasteliud io My Peed and Ms. Jackson for turning this pub around and Tor @il of dheir
effaits 10 provide g safe, clean, good guality entertainment venue. | firmly beliave that during the tough
Himes we sre experiencing cunelly, my sanity nas been preserved, mainky bacause of their offorts, )
wolid tharefors, like to express oy beartfolt thanks to the current management of the Wagson and
Hiirsams,

]
\.f:ﬁ\'-\.
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APPENDIX i
M {J T 15‘:“ Waggon & Harses Linton <waggoniinion@gmail. com>

Lhange o licensing
1 messane

7 November 2020 at 20:56

To: waggoniintongigmeail com

i uncerstand that the: landlords of the Waggon and Horses have applied for 2 change in license 1o enabis Ixter
operating hours on a Friday and Saturday night amd a permanent outside gazcbo in the garden.

From s persone level | have krown Helen and Nigel for o gocd few years and would fully support them in their
endeavours, including the change in ficensing. It has been a godsend to have the pub renovated and run
prafessionaily by a colple fram the village who in termn provide a valuabls amenity for & diverse range of folks from the
vilisge, myseif and the Dangsrous Dads includsed)

I've not seen or witnessed any anti socizl behaviour since Heten and Nige! have taken over the ownership and
rurning of the pub and wouldn't expect to as they run a tight ship.

The Waggen is often desoribed as a plain drinking pub but that's a disservice as although it doesn’t provide a food
service, it malkes up for with a variety of events from quiz nights to live music, areas that need our full backing ard
support for our iocat community in e difficult times we find ourselves in.

Ragards

A

Send from my HFhone

g
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FNEI020 Gmai - Save owr iarmiee

% ’ﬁﬁg G FYies Ej Waggon & Horses Linton <waggoniintonBamsif.com=

SEve ouy Marguesl

& Movembear 20210 at 14:57
To: waggonlintoniiigmai.com

Helen and Miget
Am happy to support your efforts buk have replie:d in o personal capacity a5 & long Gime resident

1, the pub is much more professional and welcoming particularly to couples women and family groups

2.1 38 years in the village | have visited this pub more since new mgt took over despife the enforced shutdown
3.have not seen or heard of any bad behavior

4, Amything that brings people together for @ comimunity event in @ safe environment is ke he welcomead

B MHeien and Nigel have spent considerable time ,money and effor in very difficull circumstances to
accommodate Covid rules and respect their neighbours whilst trying their best to ensure their business survives
£, Linfon would be poorer for not having this venue and 1 and my husband support their applicaion

best wishas

altrs inai google. comdineilied kT 4 cidhdviewspifsearch=alldpernmsgidensg FEIA G2 EZI 34 TONO804 1 52 Bslmpl —rras FEAATBRAGZ3S. . 1N
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TEE0E0
%ﬁ {'} MYV EE Waggon & Horses Linton <waggonlinton@gemai.ooms
Waggan

& Movembar 2020 at 16:56
Ton waggonlinkmogimail.eom .

Just @ quick node on how well Nigel and Felan have done since taking over the Waggon, They have transTormed tha
puby anc arkied alot of personal features. The pub was going no where with the previous owners, iis now a place you
can lake your wife %o a drink she would rever have gone before. Thers outside place works weil with ali covid
resinclions in place. Any roubks is sorted with ali trouble makers being barred. | is 2 grest pub o visit and | can

highly recomimend it

Kind regards

Atmzimallgongle comEnzi DFilk= A0S oS dvisvspibseanch sl Apernmsgad=men-0 08 GG 3085550458 VEG Runnpl=mag-TEAAT BRPEI0E, |



TR0 Gmail - Application for Premises Licence extension
B g T ) )
%i (:;n !aﬁi Waggen & Horses Linten =wagoonlinlon@gmailocom:

Application for Premises Licence extension
1 messsge

& Movermnber 20240 at 1503
00 VEGOOT | C0TSES WL I TULA TILULE ) gk, e [T

Good sfternoon Halen

In respect of vour anplication for an extension of the licensing times o 12:00pm on Friday and
Saturday evenings | weould like to respond as follows:

A3 g frequent visitor to the Wagon and Horses | have found the stafl {o be very courtenus and
welcoming. Thay run 2 very well controlled business.

Sinee axing on The Wagon and Horses Helen and her team have turmed the pub into a thriving
businass. s clean and kept tidy at all fimes - a vast difference from the previous managars.
They have totally decoraled inside and out and landscaped the gardens and crealed a great
atmosphers.

The pravicus jock down was very hard for all businesses in Linton and especially for Helen
having just taken over management of the Wagon and then Covid-18 hit the country. During the
shutdown period they have invested a lol of time and meoney in making the premises usable in a
Covic Friendly way. This has worked well with the addition of a marguis in the car park (like
other pubs in the area) and the landscaped garden - it 2l feels very safe.

Since regpening the Wagen has atlracted more cusiomers from other pubs near and Tar. This is
semething new for The Wagon. i neened a new management with a new approach o change
the atmosphere from being a spit and sawdust pub to 2 bright and thriving business,

There has been the cdd skirmish bul this has been dealt with firmly, fairly and with litlle fuss.

rusical entertainment in the pul has beer of a really good guality and brings a iot of business
o the pub. Elvis nights seem to be very popular. L is a great way Ic get people together for £
greal rghl oul

Even on nights thers is no entertainmont it is a great sociable place o be. It iz a clean, sccizble
and hcspitabie mesting place. Thera is plenty of space lo drink and enjoy the atmosphare.,

iOn odd occasicns it would be rice to be abic {o grab something to eal with a pint but
urdarstnng the sitchen Tacilities are not equipped for cocking at this time.

The Wagen ant Horses are Coing a gredt job of providing an altemative drinking venues and is
swing he oiher fwo pubs in the village and surrounding area a run for their monay.

] wish vou every 3uLcess in abtaining an exisnsion W your opening times.

fizny thanis for givirg ihe vifags a down 1o earth venus.

L A
4 -

B Tt o 11 4

[

L ——
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TaEn Cirnalt - SAVE OUR MARCGUEE

M {_}i”f’g & rf Yiaggon & Horses Linton <waggosnlinteni@omail come

SAVE OUR MARQUEE
- - 8 November 2020 at 13:50

(LR LTIV R TTR RN T AR e T T R R BT 15 | ({L’}gr",“ﬂil_mm}

i, | have papped into the Waggon over many vears but never been classed a5 3 regular as sametimoes
the decor or atimosphere wasn't all that inviting. Therefore it was a pleasant surprise to see the changes
{ for the better) that hzd been made when Helen tock it over. This has been enhanced with her
approach 1o the Covid situation and the attention to the safety of her customers. As 2 result | now visit
the pub atleast once a week to enjoy a nice welcome, a well kept bitter and good company in a clean
and safe ervironment, Let's hope it continues,

Reszards

R
]

£

RER0NS...
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T Genail - {no siinjec)

%%ﬁ;ﬁ Gma;i Waggon & Horses Linton <waggoniintongiogmall.com>
e £t

ino subject)
1 message

8 Movamber 2020 al 1£:01
1o Waggon & Horses <waggonlinton@omail.com=

1. Under new management the pub has improved massivaly. It is now 2 welooming and fun piace 1o be go to.
Bad bohaviour s dealt with much more efficientfy.

2. | didm’t use the pub bedorehand as it was 3 chastic environment, you could be waiting long perinds of time
to get served and the owners were nof vary welcoming. Under new management these issues o nol
happen. Staff are amazing on arival and vou Instarty feel weicomed, you are served as quick as
possible, and it such mare hypieric glasses under other managemant glasses did not ahways ook clean.

3. Dhave seen had behaviour dealt with verny well 2t the pub. The issue was spoited immediately, staff sored
it out well w0 ne deirmant of 2ny other customers.

4. The music choses at the pub are well chosen, they seem to suit people of al! ages and music tastes. They
ofien get reaily interactive bands efc which ahways makes the evening more fun!

B, The pub iz a really fun and welcoming place to have in a small vilage. Good drinks, music, staff etc.

oo

d {I‘_
.
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Bt e

Aitosiiirsil gangis somimatlinDik= ot dnew=pldsearch=allipermnihid= treadF R A BUZANHEST TR 5434 TR Rsimpimrnag THAATRERE0EE ... 1M



Piers Warne

PLAe e We L  P NCR™

From: Waggon & Horses Linton <waggeonlinton@gmail com=
bl I 10 Mavember 2023 1139

To: Piers Warne

Subject: Fwdl: Waggan And Horses

Anothar support |atter

Heaten

From: _ a
Cztz: Mon. @ Nov 2020 at 158:05

Subject: Waggon And Horses

To: =waagonlinton@@amail.com>

Hi,

1 'would Hike to start by saying that Helen and her staff have done an absolutaly amazing job since taking over the pub
at the beginning of the year, no one could of forecasted what lay ahead but that did not dampen they're enthusiasm
and waork ethos in turning the pub into net only the best pub in Linton, but also the surrounding area. | do use the pub
less nowadays mainly because of the COVID situation, but in reality | had been using it less and less mainly because
of the unsavoury clientele and former management, but anviime | frequent the waggon now 1 know I'm absaolutely
guaranteed te have a very pleasant evening in lovely surroundings, with great slaff customers. I've not actually sean
any »ad behaviowr when 've been in there but have heard that Helens deals with it immediately, and fairly. | have
sgen some great acts in there and feel it's the only place in Linton that is set up for live music and It would be a
travesly il we as a community lost that. Considering the pandemic this year and what Helen and her husband Nigel
hawve done to the Waggon, not just the interior refit, but the exterior areas such as the garden and patio, and also
managed o completely change the outlook of the pub so everyone feels welcome, 1 100% feel thatl they should be
given avery bit possible of support, because i they can achieve what they have this year, then in a normal situation
things can only get better. [ would just like to finish by saying many many big thankyous, we think your fantastic.

Kind Regards

SEM DM Yy enane






